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July 24, 2019

TO: LOCSD Board of Directors

FROM: Renee Osborne, General Manager
Liz Radvansky, Utility Billing Specialist

SUBJECT:  Agenda Item 12A - 8/1/2019 Board Meeting
Customer Dispute Regarding High Water Bill at 1510 11t Street

DESCRIPTION

Resident is wanting a credit to his account as he feels he is not responsible for the usage
on his meter.

DISCUSSION

During regularly scheduled meter reads on June 10", Steve Rodarte at 1510 11 Street
was recorded using higher than normal usage, the read was 252, the read at the beginning
of the cycle was 15. A water operator was sent out to re-read the meter on June 12\, the
re-read was now 270 and the leak indicator was NOT spinning at time of the re-read. Mr.
Rodarte was billed for 237 units/$2,675.00 (4/8/19 to 6/10/19).

The Utility Billing Specialist created a work order on June 13% to check for anything
unusual, the read was now 274. At this time, Utility Systems Manager Acosta spoke with
Mr. Rodarte and a work order was created on June 14t to read the meter every day for a
week.

The reads are as follows:

Friday June 14t 274.83
Monday June 17t 274.99
Tuesday June 18" 275.12
Wednesday June 19t 275.22
Thursday June 20t 275.30
Friday June 21¢ 275.56

After several interactions with Mr. Rodarte, the usage seemed to have slowed. There are
currently five occupants at this residence and they do not have an irrigation system. This
is a new meter with an install date of January 29, 2019.

On June 13" Ms. Radvansky offered Mr. Rodarte payment arrangements with no late
fees, which he has accepted. Mr. Rodarte came into the office on Friday, July 19 to make
a partial payment. At that time, he stated that he would like to go before the Board and
dispute his bill. He asked to be placed on the Board's August 15! agenda.

SUMMARY

Attached is Mr. Rodarte’s transaction history, a copy of his bill, and copies of the work
orders. Staff feels that there is ample evidence that the water crossed the meter, there is
no leak, and the meter readings are accurate. Staff is asking for Board direction,

FINANCIAL IMPACT

Water revenue will decrease by whatever amount the Board decides to credit this account.

Attachment

08/01/19 - 12A -1



From:
Los Osos CSD
2122 9th Street, Ste 110, Los Osos, CA 93402-

(805) 528-9370

Service Address:
1510 11TH ST

To:

STEVE RODARTE
1510 11TH ST

LOS 0OSOS, CA 93402

Account Activity Summary
PREVIOUS BALANCE

LATE FEES
ADJUSTMENTS
PAYMENTS

BALANCE FORWARD
CURRENT CHARGES

TOTAL AMOUNT DUE

167.25

16.73
-16.73
-167.25

0.00
2675.00

2675.00

250

200

150

100

50

oo Detailed Breakdown of Current Charges

LOCSD Utility Invoice

Service Days

04/08/2019 to 06/10/2019

Account Number 05040
Bill Date 06/20/2019
Due Date 07/15/2019
AMOUNT DUE 2675.00
If Paid After Due Date 2942.50

Aug'tB  Oct'1B  Dec'l8 Feb'l9  Apr'i9  Jun'ig

Description Prior Read Current Read Usage Charges
WATER 15 252 237 2675.00
TOTAL CURRENT CHARGES 2675.00
Your usage converted to gallons is: 177,276 Gallons per day: 2,813

Please write your acccount number on your check.

Make checks payable to LOCSD.
Route: 207

Customer:

STEVE RODARTE

Service Address:

1510 11TH ST

Remit Payment To:

Los Osos CSD
P.O. Box 6669
Los Osos, CA 93412-6669

Please Detach and Remit Stub with Payment

Account Number 05040
Due Date 07/15/2019
AMOUNT DUE 2675.00

If Paid After Due Date 294250

Amount Enclosed $




Customer Information
Account No: 05040

Los Osos CSD

Customer Transaction Summary

Location Information
Location No: 05715

STEVE RODARTE 1510 11TH ST

1510 11TH ST LOS OSOS, CA 93402

LOS OSOS, CA 93402 .

Transaction
Date Type More Info Reading Usage Prior Balance Amount Balance
06/18/2018 Misc - ACT 0.00 50.00 50.00
07/10/2018 Payment CHECK 50.00 -50.00 0.00
08/20/2018 F Charge 08/08/2018 2011 12 0.00 143.11 143.11
09/18/2018 Penalty 143.11 14.31 157.42
10/03/2018 Misc - DH1 157.42 10.00 167.42
10/03/2018 Payment CHECK 167.42 -200.00 -32.58
10/19/2018 Charge 10/09/2018 2035 24 -32.58 278.75 246.17
11/14/2018 Payment CREDIT CARD 246.17 -300.00 -53.83
12/20/2018 Charge 12/11/2018 2051 16 -53.83 195.75 141.92
01/13/2019 Payment CREDIT CARD 141,92 -141.92 0.00
02/20/2019 Charge 02/11/2019 2 12 0.00 157.75 157.75
02/27/2019 Payment CREDIT CARD 157.75 -157.75 0.00
04/19/2019 Charge 04/08/2019 15 13 0.00 167.25 167.25
05/16/2019 Penalty 167.25 16.73 183.98
05/17/2019 Adjustment 183.98 -16.73 167.25
05/17/2019 Payment CREDIT CARD 167.25 -167.25 0.00
06/20/2019 Charge 06/10/2019 252 237 0.00 2675.00 2675.00
07/19/2019 Payment CASH 2675.00 -200.00 2475.00U
07/19/2019 04:21:04 PM F = First Bill L = Final Bill U = Unclosed Transaction Page 1



i Company 001: Los Oses CSD User: LiZ

TJeols Windew Help PRemote Assistance

Margins Ori Customer 1 =

Billing2 ~

Payment3

Misc Trans 4

9 ] Setup 8

Account No: ‘
05040

Last Name/Business:
RODARTE

Middle: Joint Acdt

MARTISEL

Address 1:
1510 11TH ST

Country:

) 2Zip/Pog
USA IS

93402

Home Phene:
(805)801-1627

Primary Phone:
HOME
Pexsoﬁal Info
Past Due
Last ‘Biiled: -

Due Date

ok e

Work Order No: Process Date: Time: Requested By: Contact Phone:.
1000000003331 O Printed 06/14/2019 10:00 AM ]

Issue Date: Time: Assigned to: Assigned By: . Completion Date: Time: .
o6/14/2019 ¢+ 0938 o ST 06/21/2019 ded
Work Order Comments Completion Comments:

. Please read today. Then next week on Monday, Wednesday and Friday.
Please keep this work order until all reads are recorded. We are trying to
figure out customers usage Issue. Thank you.

Tasks | Task Comments

Service Code Description Amount Tax

>

: This meter was read everyday for a week.

Friday 6/14 - 274.83
. Monday 6/17 -  274.99
+  Tuesday 6/18 - 275.30
N Edt
Read Date Reading

Comp. On: .
06/26/2019 11:43:3¢

Comp. By:
L

On Date:
03/01/2013

gaﬁon betails

&

&

& Aftachments B pant @i Retum
pnalBill ‘ _
gl UserCodes Gl [ send ad O Ea
Contacts Transfer Audit Log ' Maore. .. . h .
- : e B Save @ Delete Clear € Exit
Uty (BlingfLitity} Record: 2045/4202 Record Uniocked NUM

Pagetof 1 Cwerds [

H P Type here to search

. 42 PM
/1972019

B




Company 001: Los Cses CSD - User LIZ

oty Windew  Help  Remote Assistance

Customerl & Billing2 = Payment3 -~ | MiscTrans4 - | Closes -7 Work§ Report7 11 | Setup 8
On Date:
; 03/01/2013
Last Name/Business: Work Order No: Process Date: Time: Requested By: Contact Phone; ~ Comp. On: ) %
RODARTE 000000003327 | (lPrinted 106/13/2019 02:00 PM | : | 06/14/2019 11:07:3¢ =
Middle: Joint Acct Issue Date: Time: Assigned to: Assigned By: Completion Date: Time: Comp. By:
‘MARTISEL 06/13/2019 i 13:45 ‘ IR 06/14/2019 L i11:06 IR
Address 1: Work Order Comments —— L o e . Completion Comments: R . e S
1510 11THST Please re-read. The read on Monday was 252. The read yesterday was ~!  Read 274. A second work order has been created to check his read today, *
o ) 270. The leak indicator was not spinning. This is unexplainable, the ~ next Monday, Wednesday and Friday. We are trying to figure out their
Country; Zip/Pos | customer does not have an irrigation system. Please look to see if anything water usage issue. 237 units passed in the time frame of 4/08-19-6/11/19.
USA & 193402 looks unusual. I wifl call the customer back. Thank you. v v gation Detalls
Home Phone: H5 0 Edit
(805)801-1627 ‘ ' '
Primary Phone: Tasks | Task Comments |
HOME :
| Service Code Description Amount Tax  Read Date Reading ~

Personat info

Past Due

Lost Billed

Due Date

& Attachments k & Er!nt & pen
: . Final Bl ; ‘ ; SN -~ v
@" E;Bﬁl User Codes Co Calculat e ,Bi" Add e 4 E‘dit’ Délete
‘ Contacts o Transfer C udt Log : More... . , N ;
| B B s Dl ' Cer @ Ent

Uttty Bilingl Uiy} Record: 2945/42062 Record Uniocked

) : . : o 21PN
£ Type here to search : f o 0 ‘ ‘ , @ o m o e



v Company 001 Los Osos (SO Usen LIZ

Tools Wirdow Help Remcte Assistance

A

Customer 1 = Billing 2 = Payment 3 Misc Trans 4 | Work 6 " % Report 7 @ i Setup8
Account No: otey f&;krwc(uur;tm 'Oﬂ Date:
105040 03/01/2013
Last Name/Business: View:  Notes for Current Customer ~ Category: ALL CATEGORIES v ite:
RODARTE Date Location No Subject v Attachment Print 6n Bill ' ‘ n
Middle: Joint Acct Holder: 06/20/20 5715 PDE BILLS SE N
MARTISELA |oor20j2018 0571 NT No ° 505

’ 05715 High Water Bill / P t Arrangement No No
Address 1: : g i Accounts;
1510 11TH ST
Country: Zip/Postal Cod ] 05/17/2019 05715 Adjustment / One time Credit No No
USA + | 93402- 04/19/2019 05715 PDF BILLS SENT No No Irrigation Details
Home Phone: 02/20/2019 05715 POF BILLS SENT Ne No
(805)801-1627 12/19/2018 05715 PDF BILLS SENT No No
Primary Phone; 10/19/2018 05715 PDF BILLS SENT No ‘No
HOME v 08/20/2018 05715 PDF BILLS SENT No ‘No .

) ¢ < ) » ~
Personal Info 5 pdd Edit Delete B Print
Past Du€ . Note Preview: :
(Last Bil led Customer was on hiflo report with high usage, 237 units. Re-read was 18 units higher in 2 days. The leak indicator was not spinning at the timeof ~ # vi
AR re-reads. I called the customer and left 8 message to notify of high usage.
Due Date X
Acct, History . . i )
LD eturn
Final Bill & : "
£-aill User Codes Calculate Bill Send E-mail Add [ Edit ©i@  Delete
5'5 ; Contacts Transfer Audit Log More..., . £ ; .
’ ‘ Save & Delete : Clear ‘B Exit

HE O Type here to search

b

A Blde

42300
271972019




RECEIVED 06/13/2019 06:20PM 18055282387 WATERYARD
06/13/2019  13:50 LOS 0S0S CSD (FAX)B05 528 9377 P.001/001
Los Osos CSD | Work Order
Work Order No: 000000003327 Work Order Code & Degc: PRF - PROOF READ & CHECK
Information Assigned by Office R
Name: _STEVE RQODARTE Phone No: (805)801-1627 :
Service 1d: _05715 Issue Date:  _06/13/2019 13:45
Account No;  _05040 Process Date: 06/13/2019
Rowe: 207 READ SEQ0810 Process Time: 02:00 PM
Address: 1510 11TH ST Requested By:
Meter No:  _OB18216806 Assigned To: By: LR
Comments: prr _ pROOF READ & CHECK LEAKS

The read on Monday was 252. The read yesterday was 270.
This is unexplainable, the customer

Please look to see if anything looks
Thank you.

Please re-read.
The leak indicator was not spinning.
does not have an irrigation system.

unusual. I will call the customer back.
F/A = D)
Information From the Field A"— (<0
Remote Meter No:
Qld Meter Reading; Old Meter No: OB18216806
New Meter Reading: New Meter No: Seal No:
Location: R1 Previous Read: 15.00000 Date:  04/08/2019
. s ‘4! / 3
Work Done By: ’i? ~ Date Completed: L1737
V8 T
#267¢ 08
REsD> - 0274
Tlrai = 2o
— NP g Epiel
T GUESE  MOETER. Qimeid) Bl OALiBRATETS
~ FERCONATe  TRXED> s AR0PEETN  Gluii
! ,

FOLLOW UP REQUIRED? NO




Los Osos CSD

Customer Transaction Summary

Customer Information Location Information

Account No: 05040 Location No: 05715

STEVE RODARTE 1510 11TH ST

1510 11TH ST LOS 0SOS, CA 93402

LOS OSO0S, CA 93402 .

Transaction
Date Type More Info Reading Usage . Prior Balance Amount Balance
06/18/2018 Misc - ACT 0.00 50.00 50.00
07/10/2018 Payment CHECK 50.00 -50.00 0.00
08/20/2018 F Charge 08/08/2018 2011 12 0.00 143.11 143.11
09/18/2018 Penalty 143.11 14.31 157.42
10/03/2018 Misc - DHI 157.42 10.00 167.42
10/03/2018 Payment CHECK 167.42 -200.00 -32.58
10/19/2018 Charge 10/09/2018 2035 24 -32.58 278.75 246.17
11/14/2018 Payment CREDIT CARD 246.17 -300.00 -53.83
12/20/2018 Charge 12/11/2018 2051 16 -53.83 195.75 141.92
01/13/2019 Payment CREDIT CARD 141,92 -141.92 0.00
02/20/2019 Charge 02/11/2019 2 12 0.00 157.75 15775
02/27/2019 Payment CREDIT CARD 157.75 -157.75 0.00
04/19/2019 Charge 04/08/2019 15 13 0.00 167.25 167.25
05/16/2019 Penalty 167.25 16.73 183.98
05/17/2019 Adjustment 183.98 -16.73 167.25
05/17/2019 Payment CREDIT CARD 167.25 -167.25 0.00
LesiporT
NEW mMeETEe -2%77F

LoD o 6-0077% 2 s 2
Jewp oV l-t2-79 2 70
Loni> 60 6773709 277

Y5 /D 6 -1/-/9

e pvero wWo
e enp mbﬂy

N W e OF N EXT W EE

06/14/2019 08:29:40 AM F = First Bill L = Final Bill U = Unclosed Transaction Page 1



RECEIVED 06/14/2019 02:14PM 18055282387 WATERYARD
o (FAX)B05 528 9377 P.601/001

06/14/2019  09:44 LOS 0S0S CSD
Los Osos CSD Work der

Work Order No: 000000003331 Work Order Code & Desc; PRF - PROOF READ & CHECK

Information Assigned by Office

STEVE RODARTE Phone-No: (805)801-1627
Issue Date: 06/14/2019 09:36

Process Date:  _06/14/2019

Natne;
Service Id:  _05715

Account No:  _Q5040
Roumte: 207 READ SEQ00810 Process Time: 10:00 AM
Address: _1510 11THST Requested By:
Meter No:  _OB18215806 Assigned To: By CG

Comments: ppr . pRoor READ & CHECK LEAKS

Please read today. Then next week on Monday, Wednesday and Friday. Please
keep this work order until all reads are recorded. We are trying to figure

out customers usage issue. Thank you.
D

e Gl
Information From the Field
Ol Meter Readling: Old Meter No: OB18216806 Remote Meter No:
New Meter Reading: New Meter No: Sea] No:
Location: Rl Previous Read: 1300000 Date:  04/08/2019
Work Done By: Date Completed:
Perps READS  —  JUaE

F/ﬁ/bﬁy 6=/ 2. RB -~ 3L
MoNDAz  67/7 g1 = 1959
Wa'w/ﬁsm;; &e-19 235 .22 — 1057
Flypmy  4-27 — 20856 — ]9

/ A
3 AV Y /! : T " e By TN
TUESC A fo~ 18 — 275 132 [i2 ©
w1 ) N 7 N B < 2N - Wy ‘f
DAY L -20 — 25 38 (644

FOLLOW UP REQUIRED?



RECEIVED 06/11/2019 02:58PM 18055282387

WATERYARD

(FAX)B05 528 8377 P.003/008
17 PM Page; 1
Hi 2 Type Reas Date
Lo 2 Mthd At/3t Loc

000022 WATR LO2
000005 R 1/ A

o f
000020 WAT os/@
000005 R / A
000014 warrCar?

000003 K 1/A

06/10

000020 WATR LQ2 06/10

000005 K 1 /A

S pouwnd

000006 WATR HIZ2
000001 K 1/ A

06/10

000036 WATR LO2
000009 R

06/10

1/a

000000 WATR HI1

000000 R 1/a

000026 WATR(HI
000006 X 1

000014(WATR NO~USEAE/10C ¢
000003 ™74 >

000006 WATR NO-USE 06/10
000001 K

174

000030 WATR@
000007 X / A

0671172019  10:29 LOS 0S0S CSD
~
MV~RS Read Audit Report JUN 10, 2019 4:
ROUTE ID: 01020700 CYCLE: 01 (ALL AUDITS)
Acct. No. Meter No. Cur Rd Usage Hi 1
Name/Address MRID Prv Rd Const Lo 1
05830 01 68570635 000129 000004 000022
DUNCAN. KENNETH, 6492 000125 000001 000005
1100 11TH ST
68570650 000233 00002 000020
MENDOZA. KINGA 6492 000231000001 000003
1187 11TH ST
65312 01 0B18216809 /000026 POOCBI>000014
ARTER. PHILIP ) 6492 0000054000001 000003
553 11TH ST
05343 01 OB32750440 000792 000001 000020
LEE. RICHARD 6492 Q00781 000001 000005
1617 11TH ST
05522 01 OB18011444 000174 000009 000006
MORRISON. MIKE 6492 000165 000001 000001
2061 11TH ST
05899 01 68982073 000473 000004 000036
BUDGET STORAGE 6492 000469 000001 000009
1133 SANTA YNEZ AVE
05894 01 68982053 000484 000021 000000
BLANCO DIAZ. CARLOS 6492 000463 000001 000000
1142 NIPOMO AVE
/5;ﬁéﬁ#ﬁ>?
0B19025200 #800005Y0¢5395 000026
6492 000010/000001 000006
0B19025199 000010 PA00CO 000014
BRUDER. ROY 6492 0000137000001 000003
884 11TH ST
05679 01 OB18216743 000000 000000 000006
ASHFORD. JOHN 6492 000000 00000 000001
1668 11TH ST
5693 70196012 000230 Y0000L 000000
JONES. MICHAEL 6492 000229000001 000000
620 11TH ST
05715 01 0B18216806 { 000252 Y0 000030
RODARTE. STEVE 6492 0000154000001 000007
1510 11TH ST
/15710 /’/ s



