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February 4, 2021 
 
TO:  LOCSD Board of Directors 
 
FROM:  Ron Munds, General Manager   
 
SUBJECT: Agenda Item 2B – 02/04/2021 Board Meeting 
 Consider a request by the property owners of 1748 Mountain View 

Drive to amend a Conditional Intent to Serve Letter to establish 
District water service. 

 
DESCRIPTION  
 
At the November 7, 2019 Board meeting, the Board approved a Conditional Intent 
to Serve letter for the property located at 1748 Mountain View Drive, parcel number 
074-281-016 (report attached). At that time, the District determined that the 
property could continue through the County permitting process and temporarily use 
the onsite well as their potable source of water until a time the District exited Stage 
III of the Water Shortage Contingency Plan (Plan summary attached). The property 
owner is now requesting the establishment of water service in advance of the 
District exiting Stage III (request attached). The Utilities Advisory Committee 
supports the recommendation made in this report. 
 
RECOMMENDATION  
 
Staff recommends that the Board adopt the following motion:  
 
Motion:   I move that the Board approve the Krause’s request to issue an 
amended Intent to Serve Letter for the project located at 1748 Mountain View 
Drive removing the reference to the District’s Water Shortage Contingency 
Plan Stage III. 
 
DISCUSSION 
 
Background 
 
At the November 7, 2019 Board meeting, the Board approved a Conditional Intent 
to Serve letter for the property located at 1748 Mountain View Drive, parcel number 
074-281-016. The property is unique in that it is outside the prohibition zone but 
inside the District’s water service area and has its own County certified onsite well. 
The proposed project consists of constructing a single family home on a 0.80 acre 
lot. The Conditional Intent to Serve Letter allows for the development of the property 
and temporarily use the onsite well until the District exits Stage III of the Water 
Shortage Contingency Plan. At that time, the owners would connect to the District’s 
water system and become a water customer. 
 
The property owners, Tammy and Ray Krause, have been working diligently with 
the County for over three years and were recently notified they would need to go 
through a variance process to permit a septic system on the property because the 
lot is currently less than an acre due to the County’s condemnation, for the South 
Bay Boulevard alignment, which reduced the original 1.08 acres to 0.80 acre lot. 
The Krause’s are proposing to temporarily use the onsite well for potable purposes 
until they connect to the District’s water system.  This County’s variance process 
will be costly (over $10,000 for the application fee) and time consuming to a project 
already three years in the making. Providing an amended Intent to Serve Letter that 
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takes out the reference to the Stage III drought restrictions would eliminate the need for them to go 
through the variance process. The points made by the Krause’s in their correspondence to secure an 
amended letter at this time are as follows: 
 

• The uniqueness of their parcel and situation in that they are outside the Prohibition Zone (sewer 
service area) and have an approved onsite well, built and tested to domestic use standards. 

• The current project, once approved through the variance process by the County, would use the 
same amount of groundwater as would be provided by a District connection wherein the water 
use would be metered and billed for. 

• The project will take up to two years to complete but in the meanwhile they would be paying the 
bi-monthly base fee and any incidental volume charges adding to District revenues. 

• The project will be subject to the Title 19 retrofit requirement providing a 2:1 offset meaning a net 
savings in water use lessening any impacts to the groundwater basin. 

 
The decision before the Board is whether to recommend to the Board amending the Intent to Serve Letter 
to allow for a metered connection to the District’s water system once all the projects approval are received 
or deny the request and keep the condition in the letter as is. 
 
Advisory Committee Action 
 
At the January 20, 2021 UAC meeting, the Committee unanimously supported a recommendation that 
the Board approve the Krause’s request to amend the Conditional Intent to Serve Letter as described in 
this report. 
 
Financial Impact 
 
There is no direct fiscal impact associated with the information provided in this report. Depending on the 
decision made, connection and other associated fees would be collected if the Board agrees to provide 
an amended Conditional Intent to Serve Letter. 
 
Attachments 
Krause Correspondence 
November 7, 2019 Staff Report 
Water Shortage Contingency Plan Summary 
2019 Conditional Intent to Serve Letter 
Krause Correspondence to the UAC 
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Ron Munds

From: Ray Krause 
Sent: Friday, December 18, 2020 5:42 PM
To: Ron Munds
Subject: Request for meter installation

Chairman of the Board of Directors 
C/O Mr. Ron Munds, General Manager 
Los Osos Community Service District 
2122  9th Street, Suite 110, Los Osos, CA 93402 
 
Dear Mr. Chairman 
       
Because we are not in any sewer service zone, we have applied for a land use variance as instructed by 
COSLO Planning and Building Department in order to temporarily utilize our agricultural well at 1748 
Mountain View Drive (APN:074-281-016) for residential usage as provided for in our Conditional Will Serve 
agreement with LOCSD.  The completed variance application process, which can cost us up to $5,350, will 
allow us to use the same amount of residential water as would a LOCSD meter and service.  Logic and our 
affinity for the community requires us to say that we would rather pay LOCSD for a hook up and eventual 
metered residential usage than go through the County variance process and expense.   
 
The LOCSD water main runs directly along our street side property line (cheap, quick connect) and the 
uniqueness of our parcel’s situation was concluded by your staff and then Chairman Ochylski at public 
hearing.  
It could be two years before we are ready to actually activate.  Meanwhile, we could begin paying the 
reduced non-usage bi-monthly rate immediately. Additionally, we are still required to prove Title 19 
“Retrofit to Build” compliance with regard to proving no net water use.  We realize that current conditions 
and the regulatory environment may preclude your consideration of this request and thank you just the 
same for your valuable time and consideration. 
 
Ray and Tammy Krause, Property owners. 
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November 7, 2019 

TO: LOCSD Board of Directors 

FROM: Ron Munds, General Manager 

SUBJECT: Agenda Item 8C – 11/7/19 Board Meeting 
Consider a request from the property owners of 1748 Mountain 
View Drive to develop a parcel within the District’s water service 
area using an existing well.  

DESCRIPTION 

The property owners of parcel number 074-281-016, 1748 Mountain 
View Drive are a requesting a Conditional Intent to Serve approval from the 
District to construct a single family residence on their 0.8 acre lot. The 
parcel is outside the Prohibition Zone but within the District’s water service 
area and has a County certified onsite well. 

STAFF RECOMMENDATION 

Staff recommends that the Board consider the three proposed alternative and 
provide direction to staff on the preferred option with Alternative 2 being the 
staff recommendation. 

Motion: I move that the Board allow the project to proceed and provide 
a Conditional Intent to Serve Letter with the conditions (Alternative 2) 
that the project install a water service line to the property, all 
appurtenances required to connect the property to the water system, pay 
the appropriate fees and establish a water account when the District 
exits Stage III drought restrictions. 

DISCUSSION 

District staff in April 2019 received an inquiry from Mr. and Mrs. Krause, the 
property owners of 1748 Mountain View Drive, asking if the District would 
object to their parcel being developed using the existing well on the property 
as their potable source of water. This property is unique in that it is outside the 
Prohibition Zone but inside the District’s water service area and has its own 
County certified onsite well.  

The initial response from the District to the Krause’s was that the District would 
have no objections to the requested variance and allow the well to be the sole 
water source given the unique circumstance described above, the fact that the 
District code is silent on allowing or disallowing the use of wells in the District’s 
service area for new development and that the District is currently not 
providing new water services because of the Stage III drought declaration. 
When the property owners submitted their building application and the County 
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Building Division requested the “official” approval of the variance to not connect to the District’s water 
system in September 2019, it was evident that staff did not have the authority to make this decision 
without Board direction. Per County code, Title 19.07.041, the County requires District action on this 
issue and will not accept a building application from the property owner until such action is received. 
Upon further discussions with the Krause’s, they would like to proceed with their project using their 
well as their source of potable water but are agreeable to connect to the District’s water system when 
new service is available. 
 
Taking into account the circumstances, staff has three alternatives for the Board to consider to 
address the Krause’s request to proceed with their project with the District’s approval: 
 
Alternative 1. Approve the requested variance and allow the Krause’s to use their well as their sole 
potable water supply source without any future connection to the District’s water system; 

 
Alternative 2. Provide a Conditional Intent to Serve approval with the conditions that the project 
install a water service line to the property, all appurtenances required to connect the property to the 
water system, pay the appropriate fees and establish a water account when the District exits Stage 
III drought restrictions; or 
 
Alternative 3. Deny the variance request at this time and have the Krause’s wait until water service 
is available from the District. 

 
OTHER RELEVANT INFORAMTION 
 
It is important to note that the Krause’s are subject to all County Title 19 requirements to offset the 
estimated water use of their proposed single family home at a 2:1 ratio (water supply neutral), adhere 
to the County’s water efficient landscape standards and all other codes that apply to this type of 
development. Additionally, of the six developed parcels on this block of Mountain View Drive, four 
have water service and two do not and use private wells for their water needs. Of the four that have 
water service, two have wells and either intermittently or rarely use the District’s water service but do 
pay the base fee. All properties in this area are provide fire protection through the District’s water 
distribution system. 
 
COMMITTEE ACTION 
 
Because of the special circumstances surrounding the property owner’s request, the Utilities Advisory 
Committee deliberated for some time on this project. Ultimately, the Committee concurred with the 
staff recommendation (Alternate 2) based on the unique situation summarized in this report. 
 
FINANCIAL IMPACT 
 
There is no direct fiscal impact associated with the recommended action at this time. If this project 
proceeds through the County building process, the property owner will be required all water related 
connections fees and costs for the appurtenances needed to connect to the District’s water system 

prior to building permit issuance. 

 

Attachments 
 
 
 



Marshall Ochylski, Esq. 

President of the Board 

Los Osos Community Service District 

Reference:  APN: 074-281-016, 1748 Mountain View Drive Los Osos, CA 93402 

Dear Mr. President, Mr. Munds and members of the Board 

In the interest of brevity and in respect for your valuable time may we please present to you in 
writing our request for your consideration in formally issuing for the record a “no opposition”                         
(with qualification?) statement with regard to our pending variance application to the County of 
San Luis Obispo to allow us to use our County certified well to serve our new single family 
home. After discussions with Ron Munds, we are amenable and see much value in becoming a 
District customer at such a time when water meter installation is available.  We would very 
much like to make Los Osos our final home and contribute to the community.  Our well was 
completed in 2017 at 200 feet in depth with a ten gallons per minute yield.  It is sanitary 
finished and has been lab tested to County health department domestic usage specifications.  
Static water level is at 75 feet.  It is currently operational with all PG&E electrical having been 
permitted and properly installed to code underground. 

Our in-fill lot is not in any Prohibition, Moratorium,  Conservation,  Liquefaction,  High Fire,  
Toxic, or Tsunami Danger Zones.  It is not within 2,000 feet of any Nitrate or Pathogen impaired 
waters.  

Geo Solutions has recently completed a percolation series and finds our property percolating to 
within County standards at 1.3 inches per minute.  The County Growth Management Office has 
informed us that there is no waiting list for an allocation to build on our property.   

For months, we have diligently followed County Planning’s instructions in accumulating more 
than the 300 Title 19 Retro-fit to Build water credit commitments (gallons per day savings off-
set) and we are ready to make good on our promises to several very nice Los Osos residents 
pending your decision and subsequent County cooperation.  

1748 Mountain View may have been “undeveloped” for over 65 years but it cannot be said to 
have been “vacant”.   We have spent one weekend a month for the past three years removing a 
great deal of trash, drug paraphernalia, transient habitat, liquor bottles and sundry other 
unmentionables which tangibly attest to its past uses. 

Thank you for your kind consideration of this request,   

Ray and Tammy Krause 



(1) 

(2) 

(3) 

a. 

b. 

c. 

d. 

19.07.041 - Verification of water supply required.

No grading, building or plumbing permit application or plans for a project which will require new 

service with potable water shall be issued unless: 

The chief building official is provided a written statement from the operator of a 

community or domestic water system that the purveyor will provide potable water 

service to the dwelling and that the water purveyor has sufficient water resource 

and system capacity to provide such service; or 

The chief building official is provided evidence that a permit or other authorization 

has been granted by the water purveyor for the proposed project to connect to 

and use the community or domestic water system; or 

An on-site well is installed, tested, and is certified to satisfy the requirements of

Section 19.07.040(2), or the chief building official is provided evidence showing 

that potable water adequate to satisfy the standards of Section 19.07.040(2) is 

available on site. Evidence provided to prove availability of potable water shall 

include: 

Existing county data; or 

A report submitted by a registered hydrologist, geologist; or 

Satisfactory evidence from a test well drilled on the parcel. 

No final building inspection for a dwelling shall be approved until the 

dwelling is connected to an operating water supply approved pursuant to 

this section. 

(Ord. No. 3343, § 1, 12-6-16) 
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LOS OSOS COMMUNITY SERVICES DISTRICT WATER SHORTAGE CONTINGENCY PLAN 
 

 

Stage 
(Household allocations are 
based on household of 3) 

Reduction 
Target 

Climate Trigger  
(MEDIAN RAINFALL 17 INCHES) 

Chloride Trigger 
(8th or 10th 
Street Wells- 

Zone D) 

TDS Trigger 
(8th or 10th 
Street Wells- 

Zone D) 

Recommended Climate & Water 
Quality Requirements To Exit Water 

Shortage Stages (de-trigger) 
 

Prohibitions 

STAGE I ALERT 
Customers: Residential 

 
Allocation:  

183 gal/day/household 
or 

61 gal/day/occupant 

5% 
Rainfall total as March 31:< than median (17 
in.) for current year 

N/A N/A 

Receive rainfall >= median by March 31  All outdoor irrigation of vegetation shall occur only between dusk and dawn. 

 The use of potable water to wash sidewalks, walkways, driveways, parking lots, open ground and 
other hard-surface areas by direct application shall be prohibited. 

 The use of non-drinking-water fountains, except for those using recirculated water, shall be 
prohibited. 

 Use of water which results in flooding or run-off in gutters or streets shall be prohibited. 
 

STAGE II WARNING 
Customers: Residential 

 
Allocation:  

174 gal/day/household 
or 

58 gal/day/occupant 

15% 

Stage I plus rainfall total as of March 31: <= 
32 in. for over two yrs. or<= 48 in. over three 
yrs. or 65 in. over four yrs. or 81 in. over five 
years 

N/A N/A 

Receive rainfall >= median by March 31 In addition to Stage I conservation measures: 

 Use of water from fire hydrants shall be limited to fire suppression and/or other activities 
immediately necessary to maintain health, safety and welfare of residents within the boundaries 
of the Los Osos Community Services District.  

 The use of District potable water for construction projects shall be prohibited. 

 The washing of automobiles, trucks, trailers, boats and other types of mobile equipment not 
occurring upon the immediate premises of a commercial car wash and/or commercial service 
station shall be prohibited unless residents have an automatic shut-off hose nozzle and do not 
allow water to run off their property.  

 The use of potable water to irrigate lawns, landscape plantings, groundcovers, and shrubs shall 
be limited to prescribed days and hours.  Irrigation shall only occur between dusk and dawn, and 
shall only occur on Wednesday and Sunday for even numbered addresses, and Tuesday and 
Saturday for odd numbered addresses.   Community recreational facilities shall be exempt from 
this prohibition. 

 Water main flushing shall only occur in emergency situations as declared by the General Manager.  
 

STAGE III EMERGENCY 
Customers:  Residential 
 

Allocation: 
150 gal/day/household 

or 
50 gal/day/occupant 

NO TRANSFERS ALLOWED 

25% 

Stage I plus rainfall total as of March 31: <= 
29 in. for over two yrs. or <= 43 in. over three 
yrs. or 58 in. over four yrs. or 72 in. over five 
years  Stage III shall be enacted no earlier 
than April 2015.  Declared by BOD 4/2/2015 
– Based on Climate Trigger ONLY 
Modified on 5/7/2015 

150 mg/l 700 mg/l 

Receive rainfall >= median by March 
31, for two consecutive years.  If in 
Stage III  due to water quality, two 
consecutive semi-annual samples must 
be below trigger concentrations to exit 
Stage III 

In addition to Stage I & II conservation measures: 

 Irrigation of community recreational facilities shall be exempt from this prohibition. 

 Penalties up to 2 times the established rate for usage above the allocation, may be applied. 
District will notify customer of usage above allocation, if the customer fails to modify usage, 
penalties may be applied. 

 No new Intent to Serve applications 

 No allocations may be transferred to another property 
 

STAGE IV SEVERE 
Customers: Residential, 

Commercial 
 

Allocation: 
135 gal/day/household 

or 
45 gal/day/ occupant 

NO TRANSFERS ALLOWED 
 

35% 

Stage I plus rainfall total as of March 31: <= 
26 in. for over two yrs. or <= 38 in. over three 
yrs. Or 51 in. over four yrs. Or 64 in. over five 
years, Stage IV shall be enacted no earlier 
than November 2015 

250 mg/l 850 mg/l 

Receive rainfall >= median by March 
31, for two consecutive years, 
transition to Stage II for current year.  
If in Stage IV due to water quality, two 
consecutive semi-annual samples must 
be below trigger concentrations to exit 
Stage IV 
 

In addition to Stage I, II, & III conservation measures: 

 Irrigation of community recreational facilities and residential edible crops shall be exempt from 
this prohibition. 

 New water connections to the District water system shall be prohibited 

 Commercial allocation 10% below baseline 

 Penalties up to 4 times established rate may be applied 

 No allocations may be transferred to another property 

STAGE V CRITICAL 
ALL CUSTOMERS 

 
Allocation: 

126 gal/day/household 
or 

42 gal/day/ occupant 
NO TRANSFERS ALLOWED 

50% 

Stage I plus rainfall total as of March 31: <= 
17 in. for over two yrs. or <= 26 in. over three 
yrs. or 34 in. over four yrs. or 43 in. over five 
years 

500 mg/l 1,000 mg/l 

Receive rainfall >= median by March 
31, transition to Stage II for current 
year.  If in Stage V due to water quality, 
two consecutive semi-annual samples 
must be below trigger concentration to 
exit Stage V 

In addition to Stage I, II, III, & IV conservation measures: 

 Commercial allocation 15% below baseline 

 Penalties up to 4 times established rate may be applied 

 No allocations may be transferred to another property 







rmunds
Highlight

rmunds
Highlight



rmunds
Highlight

rmunds
Highlight









January 20, 2021 

RE: APN 074‐281‐016 /1748 Mountain View Drive Los Osos, CA 93402.

Ray and Tammy Krause, property owners 

TO: General Manager Munds and members of the LOCSD Utilities Advisory Committee 

SUBJECT: Request to amend the November 17, 2019 LOCSD Conditional Will Serve agreement 

by removing language pertaining to “Stage III Drought” conditions. 

We wish to sincerely thank you, staff and your Board of Directors for your current and 

previous valuable time and consideration in the matter of assisting in our personal goal of 

obtaining a COSLO permit to build our personal residence in Los Osos. 

We fully realize and respect that your charge is not to advocate for any one person but to do 

so for the community and its sustainable ecosystem. It is precisely these tenets which 

encourage our resolve to be a contributing part of the conscience and culture of Los Osos.  

We have worked in earnest with the County for the past three years by honoring every 

request they made of us including engineering reports, requested studies and lining up 

retrofit credits all of which has come at substantial cost. There is still no end in sight so we 

are respectfully requesting relief from the seemingly endless County process with the help of 

our CSD. 

We feel that General Manager Munds’ agenda package has offered a concise evaluation of 

our unique situation from which you can, hopefully, recommend our request to your Board.   

I think my three minutes are probably spent excepting any questions you may have? 

Ray Krause 
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